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Keyboard Comparison Figures

The keyboard shown in the User’'s Guide is different from the keyboard in the device
manufactured for domestic use in Japan, so please refer to the following comparison
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LCD Display Comparison Figures

The LCD display shown in the User’s Guide is different from the display in the device
manufactured for domestic use in Japan, so please refer to the following comparison
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Names and Functions of Keys

Please read this instead of P.6 and P.7 in the MK5000 User’s Guide.
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[Page] key

This key allows you to check the page number of the currently
displayed page and the total number of pages in the data. You
can also check the remaining memory capacity of the printer.

[A/<C] key

Specifies the page orientation (portrait/landscape) and text
direction (portrait/landscape).

[Seg Len] key

Specifies the length of one tube (or one label), character
alignment, and margins.

[Frame] key

Sets a frame around the text.

[Char Size] key

Sets the character size.

a [Set Lines] key

Sets the number of lines.

[Char Space] key

Sets the space between characters.

B (Edit] key

Edits a page.

a [Cont Print] key

Sets up repeat printing of a page.

[Num] key

Sets numbering for text.

[File] key

Sets up the saving and loading of data.

[Connect] key

Sets the connection method when printing from a PC or tablet
device.




[Warmer] key

Switches between tube warmer settings (optional).

[Settings] key

All functions can be set using this key.

[Del All] key

Deletes the currently entered characters and settings.

[Ins] key Switches between Insert mode and Overwrite mode.
[Del] key Deletes the character selected by the cursor.

[Canc] key

Press this key while printing to stop printing, and then stop
after cutting the print media. If you press and hold this key for
2 seconds or more, the printer will stop without cutting. If
pressed during the operation of a function, the operation will
be canceled. Also, pressing this key while holding down [Shift]
will return you to the character input display.

[Back Space] key

Deletes the character to the left of the cursor position.

[Enter] key

Confirm the input of unconfirmed characters or selected items.

Pressing this key after finalizing text input will insert a page
break at the cursor position.

(ALY <«»>]
( Arrow keys)

Move the cursor or selected item up, down, left or right. If you
press this key while holding down [Shift] in the character input
display, you can move to the next or previous page.

[Print] key

Displays the printing preference display and allows you to print
the currently displayed data.

[Set Cut] key

Sets the cut method for printing.

[Adjust] key

Adjust the print position and cut length, and adjust the cutter.

Space key

Enter a space.

Hiragana] key

[Alphanumeric/Romaiji/

Switches the character input method. (— P.10)

[Symbol] key

Use this key to enter symbols and kanji characters using the
kuten code.

Press the [Alt] + [Enter] keys to confirm the selected
unconfirmed symbol or kanji character.

[Remove] key

This key is used to remove the tube or label tape from the printer

[Caps Lock] key

If you press this key and then enter alphanumeric characters,
they will be capitalized.
It is also used to convert undetermined hiragana into katakana.

[LINOTE

- In this manual, pressing and holding down [Shift] (or [Alt]) and pressing the desired key will
perform the following operations.

Example: [Shift] + [Canc] keys




How to Read the Display

Please read this instead of P.8~P.10 in the MK5000 User’s Guide.
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Character input method

Displays the character input method settings. (— P.10)
a: Alphanumeric characters (lowercase)
A: Alphanumeric characters (uppercase)

R: Romaji U: Kana 7: Katakana

Insert/ Overwrite
mode

Indicates which of the two input modes is selected.
m : Insert mode

(No indication): Overwrite mode

Print speed

Displays the printing speed settings.
H: High M: Middle L: Low

Half cut setting

The settings for adding a half cut to tubes or label tapes
are indicated by the following symbols.

X : Half cut.

| : Not half cut, but a solid line is printed
showing where to cut with scissors, etc.

: Not half cut, but a dotted line is printed
showing where to cut with scissors, etc.

(No indication) : Not half cut, and no cutting line is printed.




Remaining ribbon

Indicates the remaining capacity of the ink ribbon with a mark.

[ | : The display changes every 10%. When
(Ribbon remaining)  the remaining capacity is low, prepare a
) new ribbon cassette.

-
(Out of ribbon)

(Not displayed) : The ribbon cassette is not loaded, or the
information cannot be read.

a Power

The power source being used is indicated by the following
symbols.

= : The AC adapter is being used.
E : When the battery is being used, the
(Power remaining)  remaining battery charge is indicated
' by this symbol.
(If the battery is not sufficiently
D charged, the remaining capacity may
(Out of power) not be displayed correctly.)

Warmer

Displays the settings for the (optional) tube warmer.

Auto :Only warms the tube during printing.
When printing is executed, the tube will
be warmed up to the set temperature,
and then printing will start.

RDY ‘Warms the tube except while printing.
When printing is executed, it starts
printing immediately. "WAI" will be
displayed when the set temperature is
adjusted.

OFF :Disables the tube warmer settings.

(No indication) :The tube warmer is not set.




Cut Length/ Displays the settings for the length (cut length) of a tube (or a
Alignment/Margin label), alignment, and margin of the current page.

- When using the "Automatic" cut length feature (The set
value is highlighted.)

Cut Length (mm) Alignment (Centered “C” )

rL1I

[1520C]

- When using the "Specify" cut length feature
Cut Length (mm) Alignment (Centered “C”, Left-aligned “L”,
] I Right-aligned “R”, Even Distribution “E”)

40.0L5

L Margin (mm)
(“E” when “Expansion” is selected
on the Plate Printing Area)

a Cursor Text is entered at the position indicated by a m.

Cont Print Displays the number of times the current page will be printed
repeatedly.

Character Space Displays the character space setting for the current page.

Lines Displays the number of lines setting for the current page.

Character Size Displays the character size setting for the current page.

Frame Displays the frame setting for the current page.

Orientation Displays the print orientation and character orientation settings

for the current page.

Page Displays the page number of the current page.

«: Displayed when there is a page before the current page.

» : Displayed when there is a page after the current page.

[INOTE

- This product treats the string of characters to be printed on one tube (or one label) as one
page. Press the [Enter] key to create a new page. (Page Break)

For more information on page manipulation and editing, refer to "Creating and Editing Pages
(P.65)" in the User’s Guide.




Use with Batteries

Please read this instead of P.13 and P.14 in the MK5000 User’s Guide.

If you are outdoors or in any other place where you do not have access to a power supply, you
can use the product with batteries.

ACAUTION

- Be sure to use fully charged "eneloop AA Standard Model Batteries (Part No.: BK-

3MCC)”. Do not use any other type of battery. Failure to do so may result in fi re,
malfunction, or injury.

1 Prepare six “eneloop standard model” AA rechargeable batteries (Part No.: BK-
3MCC) (sold separately).

2 Make sure that the power is turned off .

3 Remove the battery cover.

4 Insert the batteries.

As shown in the figure, @ insert the battery 9@6 é@e

terminal into the printer, and @® push it in. ﬁa}e@z\\

Paying attention to the direction in which you

insert the batteries, as marked with the @ % (\o 9
and © symbols. 5




5 Put the battery cover back on.

@ IMPORTANT

If the product has batteries installed and the AC adapter is also plugged into a power
outlet, the AC adapter will be given priority as the power supply. However, it is
recommended that you remove the batteries when using the AC adapter, as they will be
drained otherwise.

If the batteries are installed and the AC adapter is connected to the product, do not
disconnect the AC adapter during printing. The product will not be able to print properly if
you do so.

When printing using battery power, even if the AC adapter is connected during printing, the
power supply will not be switched until printing is finished.

The remaining battery power cannot be displayed correctly directly after switching the
power supply from the AC adapter to the batteries. Once printing starts, the remaining
capacity will be updated.

When using the (optional) tube warmer or when printing large characters (character size:
6mm fullwidth), the batteries will be drained quickly. In such cases, we recommend the use
of the AC adapter.



Basic Input Operations

m Switching the Character Input Method

Every time you press the [Alphanumeric/Romaji/Hiragana] key, the character input
method is switched in the order of “a (alphanumeric characters input)—R (romaiji input)—

U (kana input).”

Also, when you press the [Alphanumeric/Romaji/Hiragana) key after pressing the [Caps
Lock] key, the character input method is switched in the order of “A (alphanumeric
characters (uppercase) input)—R (romaji input)—7# (katakana input).”

You can check the current input method on the display.

m Keys and Input Methods

When using some character input methods, simultaneously pressing the [Shift] key will
enter different characters. Please refer to the following table for more details.

Key to press

Input mode

When entered as

When entered while
pressing [Shift]

Alphanumeric characters

Alphanumeric  characters
(fixed to uppercase)
Romaiji input

Hiragana input

Katakana input

Wt
3 o8t

Alphanumeric characters

Alphanumeric  characters
(fixed to uppercase)
Romaji input

Hiragana input

Katakana input

# HXNF -

% %

5 =

Alphanumeric characters

Alphanumeric  characters
(fixed to uppercase)

Romaiji input
Hiragana input
Katakana input

miN 8 #*

@

i

it

Alphanumeric characters
Alphanumeric  characters
(fixed to uppercase)
Romaiji input

Hiragana input

Katakana input

RN

oot & o
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Input Hiragana

Switch to the “romaji input mode” or “kana input mode” to input hiragana.

m When Using Romaji Input

[Example] Entering the word “m > L & £ (kasshoku).”

1 Switch to the romaji input mode using the [Alphanumeric/Romaji/

Hiragana] key.
e The display will show “R.” IR |

0001

2 Enter the word “ = L & < (kasshoku).”

e Enterinthe order of [K], [A], [S], [S], [Y], [O], [K], R
[U].
| | L
e The confirmed characters are displayed on the
top row of the screen and the unconfirmed roLs<M

characters are displayed on the bottom row.

e |If you enter the wrong character, delete it using
the [Back Space] key, then enter the correct
character.

3 Press the [Enter] key.

e The word “m > L & < (kasshoku)” will be R

entered.
oL L&<H

NoTE

* Please refer to the “Romaji/Kana Input Chart (P.21)” to input romaji.

11



m When Using Kana Input

[Example] Entering the word “/ > L & < (kasshoku).”

1 Switch to the kana input mode using the [Alphanumeric/Romaiji/

Hiragana] key.
e The display will show “O.” |[ 4y

e If “A>R— A7 is displayed, press the [Caps [ |
Lock] key and repeat the process.

2 Enter the word “m = L & < (kasshoku).”

e Enterinthe order of [A], [Shift] + [2], [L], [Shift] [
+[&£] [K]
u
e The confirmed characters are displayed on the oLt <H

top row of the screen and the unconfirmed
characters are displayed on the bottom row.

e If you enter the wrong character, delete it using
the [Back Space] key, then enter the correct
character.

3 Press the [Enter] key.

e The word “m > L & < (kasshoku)” will be o

entered.
oL+ < N

12



Input Katakana

Switch to the “romaji input mode,” “kana input mode,” or “katakana input mode” to input
katakana.

m When Using Romaji/Kana Input

NoTE

* Please refer to “Input Hiragana (P.11)” for more details on romaji input and kana input.

[Example] Entering the word “J 7 4 A L v k (Violette).”

1 Entertheword “3° UL o & (Violette).”

e The confirmed characters are displayed on the [
top row of the screen and the unconfirmed

characters are displayed on the bottom row. |

p)

prLBhotNE

2 Press the [Caps Lock] key.

e The hiragana will be converted to katakana. [y

|
JrAAL vy R

3 Press the [Enter] key.

e The word “J 74 4 L k (Violette)” will be o

entered.
Jr4ALy A

13



= When Using Katakana Input

[Example] Entering the word “"J 7 4 A L v k (Violette).”

1 Switch to the kana input mode using the [Alphanumeric/Romaiji/

Hiragana] key.
e The display will show “W.” [O

‘-

2 Switch to the katakana input mode using the [Caps Lock] key.

e The display will show “71.”
N

3 Entertheword“>" &L ESh - &

(Violette).” A
e Enterinthe orderof [5], [ ], [Shift] + [&], [L}], =
[&], [t], [Shift] + [2], [&]. JrA4F Ly R

e The confirmed characters are displayed on the
top row of the screen and the unconfirmed
characters are displayed on the bottom row.

e |If you enter the wrong character, delete it using
the [Back Space] key, then enter the correct
character.

4 Press the [Enter] key.

e The word “J7 A4 A L v k (Violette)” will be A
entered. ';'*T’ AALv B
[LINOTE

* Press the [Caps Lock] key again to switch back to “a (alphanumeric characters input
mode)—R (romaji input mode)—1+ (kana input mode).”

14



Input Alphanumeric Characters

Switch to the “alphanumeric characters input mode” to input alphanumeric characters.

[Example] Input "Res7-1."

1 Switch to the alphanumeric characters input mode using the

[Alphanumeric/Romaiji/Hiraganal key.

e The display will show “a.” l[ =
e If “A>R— 71" is displayed, press the [Caps ]

Lock] key and repeat the process.

2 Input "Res7-1."

e Enter [Shift]+[R], [E], [S], [7], [-], and [1] in this a

order.

Res/—1H

e When entering capital letters, hold down [Shift]

and press the desired key.

e |f you make a mistake, use the [Back Space] key
to delete the character, and then enter the
correct character.

NoTE

* Press the [Caps Lock] key to switch to the uppercase alphabet input mode. To return

to the previous mode, press the [Caps Lock] key again.

Caps

ABCH

15




Input Kanji

Switch to the “romaji input mode” or “kana input mode” to input kanji. If you do not know the
reading of a kanji character or cannot convert to it using the keyboard, use the “kuten code
input” to enter it.

LNoTE

* You cannot input kanji if the character size is set to “1.3 mm full-width,” “2 mm half-
width,” or “2mm full-width.”

m When Using Romaji/Kana Input

LnoTE

* Please refer to “Input Hiragana (P.11)” for more details on romaji input and kana input.

[Example] Entering the word “[El#§ (kaisen).”

1 Enter the word “A LM A (kaisen).”

2 Press the Space key.

e The kanji options for the word “M LM & A
(kaisen)” will be displayed.

[ |
EliE [E4 [

e The confirmed characters are displayed on the
top row of the screen and the kaniji options are
displayed on the bottom row.

e Press the [Cancel] key to cancel the conversion.

3 Select “[El#§ (kaisen)” using [«] or [*].

R

H
=% [Blhe (=i

16



4 Press the [Enter] key.

e The word “[Al#R (kaisen)” will be entered. [0

Bl

m When Using Kuten Code Input
[Example] Entering the word “¥8t% (sosei).”

1 Press the [Symbol] key.

2 Select the “kuten code input” using [A] or [ ¥], then press the [Enter]
key.

L5 AN
LS

KEa—FAHD

3 Search for the kuten code for the character “¥# (so)” using the
‘Kuten Code Chart (P.24)” found in this document.

e The kuten code for the character “¥8 (so)”: 3326

4 Enter “3326” (the kuten code).

e Enter “3326.” K&Ea— FAR
e |[f you enter the wrong number, delete it using the 33260
[Back Space] key, then enter the correct number. ”.[U 101~9494]

17



Change Display Language

You can change the language that appears on the display. The default setting is
“‘Japanese.”

1 Press the [Settings] key.

2 Select “Z M (others)” using [A] or [ V], then press the [Enter]
key.

3
FIRISE 5 B
ez

A
Z Ot v

3 Select “& a/Language” using [A] or [ V], then press the [Enter]
key.

==k
= Ag

S Press the [Shift] + [Cancel] keys.

e The display returns to the character input screen.

@IMPORTANT

« If you set the language to English, you cannot input romaji, hiragana, or katakana.

18



Installing the Software

Please read this instead of P.111 in the MK5000 User’s Guide.
The "MK Desktop Utility" application software specially designed for this product allows you to
input and edit text on your computer.

Install the MK Desktop Utility and Printer driver

Install the "MK Desktop Utility" application software and the printer driver.
This section explains how to install the "MK Desktop Utility" application software and the printer
driver at the same time.

(¥) IMPORTANT

» For more information on the MK Desktop Utility operating environment and printer driver, refer
to "System Requirements for Software (P.228)" in the User’s Guide.

* Log on as a user with administrative privileges.

* Close any virus detection programs or programs that run in the background on the system
beforehand.

« If the printer and computer are connected with a USB cable, unplug the connected USB cable.

1 Download the software on the computer.
e Connect to the internet from a computer and
access the following Canon website.

Download the “MK Desktop Utility” and the MK5000 Printer Driver
from the Canon website (canon.jp/download).

2 Open the decompressed file, double click “setup.exe”.

e The installation program starts.

e If [User Account Control] dialog box appears,

# Quick access
click [Yes]. N B

) et

& Pictures va ey
D Music [ setuphcal

B Videos

. OneDrive

I This PC

19



Print Media

Please read this instead of P.228 in the MK5000 User’s Guide.
The following print media can be used for printing.

PVC tube

Clear tube

2 1.5 mm to @ 10 mm inside diameter 0.4 mm to 0.6 mm
thickness

* With the tube warmer installed: @ 1.5 mm to @ 6.5 mm
inside diameter

Tube *1 -
Heat shrink tube

2 1.5 mm to g 10 mm inside diameter
0.2 mm to 0.4 mm thickness

Keep tube

¢ 3.0 mm to ¢ 5.5 mm inside diameter
0.4 mm or 0.5 mm thickness

Label tape

Cassettes (White, Yellow, Silver) in 6, 9 or 12 mm width,
30 m length (Silver: 27 m length)

Flat tube *1*2

2 1.5 mm to @ 6.5 mm inside diameter, 11.2 mm or less
width, 0.4 mm to 0.6 mm thickness

Plate *1*2

0.5 mm thickness, 8.0 mm to 10.0 mm width

*1 Please purchase commercially available tubes and plates for use. Also, some

commercially available tubes and plates cannot be printed by this printer. Please test the

operation on a given print media before use.

*2 The optional plate and flat tube attachment is required.

System Requirements for Software

Compatible OS

Windows 11
Windows 10 (64bit/32bit)
Windows 8.1 (64bit/32bit)

Computer

A computer that supports any of the above operating
systems.

Monitor and video driver

1024 x 768 dots resolution,
1280 x 1024 recommended.

Free hard disk space required
for installation (including
temporary fi le storage)

Application software: 100MB
Printer driver: 100MB

* Disk space requirements are subject to change without
notice.

20




Romaji/Kana Input Chart

7 7 A ~J T 7 7 + ; T 7
A | U E O LA LI LU LE LO
XA X XU XE XO
Hhl B + v T ]
KA Kl KU KE KO
gl v > A t Vi Vv Y« 3 I T3
SA S| SU SE SO SYA SYI SYU SYE SYO
SHI SHA SHU  SHE  SHO
1 ¥ A v T ~ Fv F+4 Fa FI F3
TA Tl TU TE 10 TYA TY TYU TYE TYO
CHI TSU CYA CY] CYU CYE  CYO
CHA CHU CHE CHO
P TvY T4 T TI T3
LTU THA THI HU  THE  THO
XTU Y7 A v YA
TSA TS| TSE 150
| =+ - X s / —v 4 a1 I ==
NA NI NU NE NO NYA NYI NYU  NYE  NYO
VAN IEVAN & J N 7 e+ e Ea Ex &3
HA H HU HE HO HYA HYI HYU HYE HYO
J7 JA J JIr =
FA Fl FU FE FO
7 JA Ja JT /3
FYA FYI FYu FYE FYO
| ¥ = I X = = = =1 =1 =3
MA M MU ME MO  MYA MYl MYU MYE MYO
V| v A a 4T 3 ag A a T 3
YA Y| YU YE YO LYA LY LYU LYE LYO
XYA XY XYU XYE  XYO
| = ) 1y L O U+ Uy Uz Uz U3
WA WI WU WE WO RYA RY] RYU RYE RYO
71 U 2 A o, ks =
WA WI WU WE WO
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2

NN

N
Al A + v v | Jgr  Ja  Ju  Jdx T
GA Gl GU GE GO GWA GWI GWU GWE GWO
v F4 Fa1 Fx F3
GYA QY GYU GYE GYO
| v o A yed v Vv Y4 Ta VI I3
/A /| /U /E /0O /YA ZYI /YU /YE /YO
JI JA JU JE JO
JYA JY JYU JYE JYO
=2 ¥ v T t~ Fv Fq Fa1 F F3
DA Dl DU DE DO DYA DY DYU DYE DYO
TvY T4 T TI T3
DHA  DHI  DHU DHE DHO
JANI BN £ 7 ~N M F+ E« tEax Ex E3
BA Bl BU BE BO BYA BY] BYU BYE BYO
VAN BRAN E 7 ~ R v Ex« tEa tEx FEs3
PA Pl PU PE PO PYA PY PYU PYE PYO

gl Jr Ja ~J g Iz
VA VI VU VE VO

*Entering constants in succession displays the character “->.” However, entering “NN” will

display “A.”

22




Symbol Chart

ead this

<Symbols 1>

NuKK TElFAH(#i)QHE)(ﬁ)(f’G)

-ﬁ r n i

a0 0O
[l [] »<1d

<Symbols 3>

1011 12®®®
(0,
®
©
©
W
\

VILIX X 1 1HHiiivy
VI Vii Vil IX

nstead of P.233 in the MK5000 Use
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s Guide.

<Symbols 2>

mm cmKmmn cri r Kid i
ciim ccmlde € mgkg
HzmAkQKWcal A °C°K

>
0
1
>

-0 T—
AWMX

CTt o<
X MAXITTN

EZHO
N=0nN
OXYQ
elnoe
VEOT
OXYPW

<Symbols 4>

PEOFTaOd
A A R[] [0l
J@@@IEFG
SEXEE®E
a@@@.®®@

S




Kuten Code Chart

0101 0102 0103 0104 0105 0106 0107 0108 g&ﬂg 0110 0111 0112 0113 0114 Q115 0116 OLIT 0118 0119 0120 0121

. . | ~ N s
% & ¥ @ n xe

0122 0123 0124 0125 0126 0127 0128 0129 0130 OL31 0132 0133 0134 0135 0136 0137 0138 D139 0140 0141 0142
S 2k X O - — - /N ~ | e e
0143 0144 0145 0146 0147 0148 0149 0150 0151 0152 0153 0154 0155 0156 0157 0158 0159 0160 0161 0162 0163
) L | { ( ) « » I r L ] & = & X
0164 0165 0166 0167 0168 0169 0170 0171 0172 0173 0174 0175 0176 0177 0178 0179 0180 0181 0182 0183 0184
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